Learn To Sell on eBay The Right Way!

Home Based Business

Paul Apollonia (eBay Expert)
& Martin Brossman
NCSmallBuinessTraining.com
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Tell me about yourself?
What do you want to get out of this class?

€ € >
o * i



Resources
NCSmallBusinessTraining.com
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Home Want More MARTING

NC Small Business Training

provides outstanding, relevant training
for Small Business Centers, community
colleges, Chambers of Commerce, and
MicroBusiness owners in North Carolina
since 2006/



http://www.ncsmallbusinesstraining.com/small-businessresources/public/ebay/
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Raleigh e-Commerce & eBay Sellers Meetup Group

Day & Time: Second Thursday of the month 6pm 8pm
Place: Panera Bread 6201 Glenwood Ave Raleigh NC
Price: $5

www.meetup.com/Raleigh-eBay-Users-Group/



About YOU!

Who are you?

What is your experience of eBay?

What do you want to get out of this class?
Your initials.

No Cross talking in the classroom
write notes.



Fundamentals of eBay — what we will cover
What is eBay?

Signing up and what you see.

How do you buy?

What is Paypal?

How do you Sell?

Rating / feedback system.

How to take pictures.. backgrounds.. etc.

15t we will go over buying, then selling,
then we will go live to post an item.



The big picture of eBay

Look up your item in
completed listings

Photo your item
Box your item (collected)

List your item From completed listing learn:
_ *Current selling price

Sell your item -Shipping price

Ship it *Description and text to use

_ -Categories to use
1 Use Paypal & Parcel tracking And What sells best!

Give feedback after receive



'Where do you get stuff to sell on eBay?

Your Attic, Closets, Garage, Storage Unit
Average person has at least $3000 worth of unwanted items
ltems you look at everyday

Sell only Iltems you have Zero attachment too!!
Garage, Estate, Yard sales e
Flea Markets p” =T
Refining hobbies e ‘
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Objectives

Upon completion of this Class you will be able to:

e Describe the features that ensure eBay is a safe and secure online environment.

Explain how to determine the current market value of an item on eBay.

Distinguish characteristics of an effective eBay listing.

Create a listing for an item that incorporates eBay seller best practices.

Develop a personal action plan for selling on eBay.



eBay Essentials

eBay is...

e A people’s market that contains anything you can imagine.

e A revolutionary new way to buy and sell.

» A place where trust, honesty, and efficiency are rewarded.

Join the 25 million ++ members that currently sell on eBay worldwide today!



eBay: The Safe Place Sell and Buy.

e eBay Core Values
 “People are basically good.”

« Safe Trading
 Industry-leading protection programs

e eBay Trust and Safety
* Proactively monitors listings and activity
» Consists of over 1,000 dedicated representatives working around the clock
e Works with U.S. and global law enforcement and the eBay Community



eBay: IS Safe_ Top-rated seller

— — I:TTQS '}% } e
100% Positive feedback

= eBay Buyer Protection
eBay will cover your purchase price plus ariginal shipping.
Lesrn rmore

2

Detailed seller ratings (last 12 months)

Criteria Average rating

ltem as described &
Communication i R
Shipping time i il

Shipping and handling charges i #r ¥ ¥ &

?

Number of
ratings

16698
16655
16666
18451

My eBay Sell Community Customer Support

Learning center

All Categories Resolution center

eBay university

Feedback
Your eBay reputation

eBay Buyer Protection Program
Full coverage for all eBay purchases

Seller Protection
Against fraudulent chargebacks and
claims of non-receipt

Resolution Center
resolutioncenter.ebay.com
(in the Customer Support menu)



Sellers Protection Center

Homea = Sel = Saller Information Cantar = Seler Protection = Seller Protection | Saller Information Center Search o

Welcome Mews How to Sell Selling Resources eBay for Business Shipping Center Seller Protection |

= Seller Protection Seller Protection

Home = Learn how eBay
1 protects your seller
ratings and monitors for

Seller Protection Overview

Mew Seller Protections k- :
activity that violates

the rules—or report
Your own concem

Spotlights
r
1 Up to 50 items
and Buy It How
See details »
Resolve an Issue Learn More
, Learn to sell Seller Reporting Hub Read our Seller Protection Overview
& Take an eBay Report Feedback issues, misuse of to leam how we keep eBay a great
class near you the retums process, or any other place for zellers.

concarm with a buyer.

THE BUSINESS GOLD Get the details
REWARDS CARD Resolution Center

[ S CEEN Resolve an eBay Buyer Protection

case of report an unpaid item.

Seller Protection Center: pages.ebay.com/sellerprotection



Detailed seller ratings requirements:

e Avoid getting 1s and 2s.

e Excessive 1s and 2s lead to selling restrictions.

e (42261 3%) (g

Positive Feedback (last 12 months): 99.9%
:g [How is Feedback percentage calculated?]

Member since: Nov-26-08 in United States

Recent feedback ratings (l==t 12 months) ?
1 month 6 months 12 months

@ Positive 1537 10917 21117
@& MNeutral 3 24 48
Negative 0 2 12

This member is a Top-rated seller

+ Consistently receives highest buyers' ratings

+ Ships items quickly

+ Has eamed a track record of excellent senice

Learn more

Detailed seller ratings (i==t 12 months)

Criteria Average rating

ltem as described o i

Communication & & & &
Shipping time & 4 4 & &

Shipping and handling charges # ¥ ¥ ¥ &

Numbear of
ratings

16698
16655
16666
18451

?

Detailed seller ratings (st 12 m
Criteria Awverage

/ ltem as described i i
Communication W i
Shipping time wir o
Shipping and handling charges # &

Find more information at;

Note: Ratings do not show
up on the dashboard until
10 ratings have been
received.

pages.ebay.com/help/policies/seller-non-performance.html



eBay Safety Tips

Sellers Everyone
e Ship only after payment. e Keep passwords complex and
+ Obtain tracking numbers or unique (numerals and letters).
delivery confirmation for all e Never provide your password or
parcels. other personal information in an
email! Report suspicious emails to

e Document all eBay sales (receipts,

proof of delivery, etc.). spoof@ebay.com.

* Never buy or sell an eBay item

Buyers offline (except payment on
« Always check seller feedback. pickup).
e Always use approved electronic  Use My Messages (in My eBay) for

payment methods. all eBay correspondence.



Become an eBay Seller

ik N

Go to www.ebay.com.
Click register.

Create user ID/password.
Enter information.

Check email for confirmation.

o www.ebay.com
Hil Sign in O@NIY Deals
= Browse by
category -
L

Motors ?
L sar, Fashion 3
* ;

Electronics
Offica




Becoming a eBay Seller

1.
2.

Sign-in to My eBay.

Under Account, click Personal Information.

Hi, Jenniferl~ | DallyDeals  FedBx" packa sHip» MyeBay  Sell  Community  Customer Support
Ofice.

Browse by
category ~

I'm looking for... All Categories

250

FREE Business Cards

Order in minutes. Receive in as few as 3 days.

Ir Order Now »)

+ 1 FREE stamp Vistaprint

Ad Feedback | AdGhoice [@

My eBay: Summary odmichael11 (0) Tell us what
| Activity | Messages (4) | Account | Page options | The My eBay landing page Is set to Summ
o e | uyer Protection
w Buy Addresses |
Bids / Offers (0) LS CHASE PRICE + ORIGINAL SHIPPING
Site Preferences = -
Didn't win (0) Fisiboriy omaticallyincluded.  Learn more >
Deleted Donatlon Account
Resolution Center
w Lists PayPal Account
Al lists Subseritions of My eBay

eoay s a g pwace, 50 here’s your space to keep track of items that matter most to you.




My eBay: Personal Information

3. Click Update your automatic payment method.

By Account _
4 Sign_in * Bersonal Informalion Account Information
’ ’ s Account type Welcome to eBay
. * Eeedback User ID
|f necessa ry * Subscriplions Password Sign in to your account
R Secret question Back for more fun? Sign in now to buy, bid and sell, or to manage your account.

About Me page
S— — Verid | I |
Email and Contact Information 1 forgot my user 1D

s
Registered email address Password |essessses|

1 fo
Registered name and addrass e m"ﬁ

Mobile phona number for SMS alerts [IKeap me signed in for today. Dont check this box if you're a1 a public or shared computer.

Instant Messenger IM aled provider PR e

al or another payment method.

A eBay Giving Works Donation Payment Method

Please select a payment method for your gBay Gring Works donations. if you change your payment method, any previously chosen
payrment method will be deleted. At any time, you may also use a different payment method for & one-lirme donation.

Checking account Mot Speciied
Credit card Mot Specified
PayPal Account Mot Specified

EEE




Create a Seller’'s Account

5.
6.

Choose how you plan to pay your eBay fees.

On the next page, click Create a seller’s account.

Choose Automatic Payment Method

Easily pay your eBay Seller fees using PayFal, Direct Dehit or Credit Card.

| PayPal

PayPal )
Credit Card . :

FayFal is a safe, convenient way to autamatically pay your eBay seller fees,

[ Set up Automatic Payments | -

Please Create a Seller's Account

Before eBa

eed 1o open a seller's account for identification purposes.

charge, It's fagt and easy

Aboudl eBay | Announcements | Secunly Center | Policies | Sde Map | Help




Select a Payment Method for Fees

/. Choose a payment method for your eBay fees; then click Continue.
{PayPal; Credit or debit card; Bank account}

Choose your payment method @ Live help

Remember: You're only charged a fee when you list or sell your items. Youll also recere a monthly irvoice. Your information is not shared with anyone else and
you can always change your account details by visiting My eBay. Learn more about our seller fees

To keap eBay a zale place to buy and sell, we may also nead to verfy your identity by phone. Please snsure that you have immediate access to a valid phone
number where we can call you to complete your registration.

Choose a payment method for your fees:

® _ payPar
B visa 2 o] [oad

PayPal id the aady, fafe wiy ta pay yaur falling fear and accept cradit card and bank tranifer paymanti fram your buyeri.

(3 Cradil or dhit card

Pay Far yiur daller feai with waur Vida, MasterCard, Digeaver, &r Armancan Expraid card.

() Bank aceount
To kesp a8.5y & iafe plags b buy and gall, proof of idestity (wikth & cradst card) i raguingd 1o ule & bank secaunt bo pEy pour faes.




Place a Credit/Debit Card on File

Enter your credit or debit card information; then click Continue.

8.

Pay seller fees with a credit or debit card

@ Live help

Remember: You're only charged a fee whan you list or sell your items Youll receive & monthly imoice. Y our information is not shared with anyone

alse and you can ahways change your account details by wisting My eBay

Dan’t want to put your credit or debit card? Use [Denfy.

Credit or debat card number
l ) ] =

Hdv abay protécte your secount infarmastian,

Expiration date
AP =
[Montr- ] [ eer- |

Card wdemification nurmber

Whare's my card 1D Aumber?

Select your payment option
(& Automatically charge fees to credi or debit card

Continue

Cardholder name

Addrass on your manthly staterment

1o pay fees. Cradit card will only be used to venly identily

ZIF / Postal code

ot Pt cot




Change Fee Payment Method

e “Change your fee payment method at any time.
Click My eBay > Account > Seller Account

Seller Account

My Seller Account Summary

Latest invoice armount: (Wiew invoices) -US §1.92
Credits, payments and refunds applied to latest invoice: Show details US §0.00
Total Amount: -Us §1.92
MNew activity not applied to invoice: US §0.00
Balance: -USs $1.92
Wiew recent account activity, fees, credits, payments & refunds. Learn rmare

eBay Seller Fees

PayPal is a convenient option for paying your eBay seller fees.

PayPal . Automatic PayPal Payments :
- Sign Up Today

*ﬁl VISA B The simplest way to pay your seller fees.

Automatic payment method
MNane Change

Backup payment method
Mane

Update your automatic payment method.

You can make a one-time payment using PayPal or another payment method.

Nownlnad Files Edit Downlnad Prefarance:




What is PayPal?

e Secure, trusted online payment service
e Only requirement is a valid email address.
* One of the most trusted online payment services.
e More than 110 million active accounts worldwide.

e Part of the eBay team

* Integrates seamlessly into eBay listings.

e Buyer simply clicks [ Pay Now

PayPal



Why use PayPal?

e Fast
» Receive and send money quickly.

e Easy
» Accept payments from credit cards.
 Increase volume of sales.
» Satisfy the Safe Payment requirement.

e Secure
» Keeps financial information secure.
» Uses strongest encryption commercially available.
* Helps protect from fraudulent transactions.



Register on PayPal

1.

Click Sign Up.

Personal Business Email address Password m1 Sign up

Paypa’ Buy ~ Sell ~ Transfer Explore

Do what you love
I W
we'll do the math.
Accept all payment methods on your website,
swipe cards in person using your phone,
and manage all the business of selling with us.

Business gets done with us

Start Selling with PayPal

ﬁi.@ A d

Buy into being safer Sell in fewer steps Transfer money to friends
Mo matter where you shop, we'll keep your Gone are the days of waiting to get paid. Now you Meney is easier between friends when it's this
financial information private and protected. can request a secure payment in a few clicks. simple to send them money.

More about buying More about selling More about transferring




Select Account Type

2. Determine if you need a personal or business account; Click Get Started.

PayPal

Sign up for PayPal

Your country or region
United States

Your language
English

PayPal for personal use

Get a personal account for personal use.

Get Started

Secure ﬁ

Already have a PayPal account? Upgrade now.

PayPal for business and nonprofits

Get a business account for use by businesses and nonprofit
organizations.

Get Started

Note: If you plan to sell on
eBay and offer PayPal, your
PayPal account must accept
all forms of payment,
including credit card.

Therefore, you must have a
business PayPal account or be
willing to upgrade from a
personal PayPal account to a
business account if you
receive a credit card payment.



Enter your Information

3.

Complete the registration form
and enter credit card
and bank account information.

PayPal

Enter your information

Please fill in all fields

Email address
ill use this to log in te PayPal

Choose a password
& characters minimum

Re-enter password

Legal first name

Legal last name

Date of birth
erificati

Address line 1
Address line 2 (optional
ZIP code

City/State

=

Phone Why is this needed?

Type Country Code Phone number

Home [+] [1(US) [=]
Add another phone number

By clicking the button below, | agree to the PayPal User Agreement and Privacy Policy.

Agree and Create Account

secure (5




4. Activate your PayPal account

by confirming
your email address.

Confirm Your Email Address

Subj.  Activate Your PayPal Account!
Date.  2/427/2008 2:28:10 PM Eastern Standard Time

From:  senice@paypal com
To
Sent from the Internet (Delaiia)

PayPal "o e

You're almost done signing up!
Dear Jason,

Congratlations! You've just created a PayPal
account.

But you're not done yet!

You must click the link below and enter your password
on the following page to confirm your emagaddress.

< Click here to activate your account

You can also confirm your email address by logging into
your PayPal account at https:/iwww paypal comfus/,
Click on the "Confirm emad" link i the Activate Account
box and then enter this confirmation number: 1019-0325-
2449-1286-0640

Protect Your Account Info

Make sure you never provide your
password to frandulent websites.

To safely and securely access the
PayPal webstte or your account,
open up anew web browser (e.g,
Intermet Explorer or Metscape) and
type i the PayPal TTEL
(hitpsfwrww. paypal com) to be
sure you are on the real PayPal site.

PayPal will never ask you to enter
your password in an email

For more information on protecting
yourself from fraud, please review
our Security Tips at

https:farwrw paypal comfsecuntyhps




Link PayPal and eBay Accounts

5.

Go to My eBay > Account > PayPal Account.

6. Click the Link My PayPal Account button.

Home = My eBay > My Account > PayPal Account

My eBay s (325%)

Account |

Activity Messages
T | Summary 2
My eBay Views ¥ mation B2
Personal Information
My Account _ Mg Addresses Already have a PayPal account?
Personal Information - e ; sy ;
Addresses g EETmAncehen Srelsreness ke and-easy. Asa Link your existing PayPal account to save time when you buy and sell
Communication bu  site Preferences ckout and allows you to pay items. To make things even easier, linking your PayPal account adds
Preferences Y o ibadk dit card information. your PayPal addresses to your eBay address book
Site Preferences ;
Feedback Conation Account

PayPal Account

Donation Account (

Subscriptions
Resolution Center

]

PayPal Account

Link My PayPal Account

| Subscriptions r way to pay.

ray wiryouruencara;credit card, bank account or cash balance. Learn more.




Teaching New Sellers about eBay
Selling Limits and Payment Holds

Paul Apollonia
Paul.Apollonia@gmail.com
www.PaulApollonia.com

919-812-4759
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How to handle these Limits.

This is something they started several years.

Think of as a Probationary period.

The first 90 days you can list 10 items earning up to $1000 per month.

Get your 10 items list ASAP.

Make sure your seller performance is spot on! Shipping on time, Good Feedback.
Every 30 days call ebay and If you are in good standings, they should increase you.
Just do what they want you to do.

Use this as a learning experience.

Before you know it, you will have the limitations lifted.



Why Oh Why is ebay doing this!!

To reduce Fraud

Make sure sellers can fulfill their orders

Make sure sellers are growing at the right pace.

Just suck it up and follow the rules and it will be over before
you know it.



What are the ebay Limit.

e Money Hold: Is held until the buyer gets their item or left
Positive feedback.

e Category Limits: They may limit you on selling a certain number
of items in a category or block you from a category.

® Product Limits: The number of one product.



What if | hit my Limits.

e Ebay keep a very close watch on your limits.
As you are approaching your limits ebay will display a message

Stating you are getting close or you have reached your limit.



How to Increase these limits!!!

e Ship your items in a timely manner, ship within 24 hours after payment has cleared.

e Max out your listing each month, they will not increase you id you have 1 item listed.

® Communicate with your clients. Send them updates on item has shipped. Upload
tracking number. Track the item, Once it is delivered Ask if they got their item.

e Don’t sell JUNK or untested or broken items yet. You can do that after this period.

e Take GREAT PHOTOS.

® Pack the item with care, Think like a the buyer. How would you want to receive this
item.

e Keep the description short and sweet, but put in every detail the buyer needs to know.
Size, color, dimensions, and wear or scratches.

® Patience. Learn to be patient, this is a great opportunity for you to take the time and
learn as much as possible. So when you limits are lifted, you will be ready to go.



Selling limits Fun Facts.

S ———

Keep listing items. If you have an account with no listing ebay
will put the limits back on the account.

Achieve eBay Top-Rated Seller, Above Standard, or Standard
status.

Offer an Expedited shipping option (package delivered in 1-3
business days).

Specify 1-day handling time and always ship within 1 business day
of receiving the order.

Pay postage and print shipping labels on eBay



e Questions?



eBay Listing Policies



Prohibited Items on eBay

No live animals

For example, puppies

Recalled products

For example, lawn darts

Trademark infringing items

For example, replica designer handbags

Stay informed! Before you list an item, click Customer Support and
search for Rules and Policies.

Or go to:

pages.ebay.com/help/sell/questions/what-rules-selling-items.html




Researching Completed Listings

Click Advanced.
Enter keywords.

Check Completed listings box.

Click Search. [0 categors

Home > Buy > Advanced Search

Advanced search

ltems Find items

Find items

On eBay Motors Canon Powershot

By seller
By bidder

By item number

your search

See general search tips or using advanced search options

Stores In this category
ltems in Stores ol e T
Find Stores [7] Save this search to My eBay

Members
earch including

Find a member

Find contact information :
Completed listings

CATEGORIES ELECTRONICS FASHION MOTORS TICKETS DEALS CLASSIFIEDS

Allwords, any order

Advanced

'@ eBay Buyer Protection Learn more

Learn more about saving favorite searches.




Matching Completed Listings

Canaon Powershol sdl 100 Dightal Cameras {r: m Advanced

Ealahed SEGhesl CAAGH DEesrinit PO, Can0n oesrEhol sO1D00, CERGA porerEhal S21400

116 resulis found for Camon Powershot sd 100 Save search | Toll Ui vetat vow Trm?
Freferences: Completed Hstings  Sss only sctes Mntings  Gdt prefersnces  Clear prafarancen

Irs Crigital Camaras Ry [ -Arckacd ook || BRELNTe Shiogeg 827560 Customize vim
bt LT = Bt by | Bl Db it bt =] Fesvo @
* Bundled Mems Cange St S0T00 15 Digrlal ELFH 1 o Biaks FI2EA0  fueg 13 04D

a0 ot Bag (13 { . | e R 545,00

Exira Batery (3} | l ‘e wimilar sctive Baemm | Sall cna b thin e

Exra Bamary Chasger (4 i .

Flash (3}

Adgrmaory Card (10}

AR Canes POwarShet SD1100 1S camera s SIS0 hug 12 2203

i i ] 420
CHSSEE mME. B o e Bl shigpiany
Wiew wrrilar active feeam | Sall one bos this
~ Conditian
Hew (2]
umm:gmr:mumm: 4] Canon PowieShet 3D 1100 1S Digital R — 259 A 12 AT
e Camenm A4S 5 REFMA =) P
For parfis of nof working (29) -, & — shgpng
: S Expedied sngang v plobe
Wisw wimilar active Bema | Sall one b ths
- Price
¥ L - _ Canom FrwerShot 507100 15 Dighal ELPH ¢ # Bishs S3B50  Mung.12 1856
DHGHTAL .. (] Er R
Canon PowerShot SD1100 IS Digital ELPH / 0 Bids
DIGITAL XU... Buy It Now

View similar active iterns | Sell one like this

op-rated saler Sald
T

View similar active itemns | Sall one like this

$25.00 Aug-13 09:43

$45.00

+4§3.00
shipping

Canon POwerShot S01100 1S camera 63 Bids @SI'E..':B Aug-12 22:03

+54.00
:hlpping@

I

Results page shows:

Number of bids

Final price (in green)
If price is red or black, the
item was not sold

Shipping cost



Research
on
eBay

Comparison Points:

Title

Which keywords garner the most bids?

Starting price

Low, reasonable, or high?

Description

How much information is provided?

Photos

High or poor quality? No photos?

Selling format

Auction, Buy It Now, or Fixed Price? Reserve?

Number of bids

Few, many, or none?

Payment options

Which safe payment options?

Shipping/handling fees

Fixed or calculated?

Return/refund policy

Terms?

Category/subcategory

Was the item properly categorized?

Hit counter

How many hits?




Calculate Listing and Selling Fees

The four basic fees for listing and selling on eBay are:

H NN

Insertion Fees: To list an item
Listing Upgrade Fees: Optional fees you pay to promote your listing
Final Value Fees: Commission based on final sale price

PayPal Fees: For collecting payment through PayPal



1. Insertion Fees $0.30 per item after 1st 50

New everyday simplified rate plans bring FREE listings for all sellers.

As of April 16, 2013: Under the Standard fees, sellers can list items using either
Auction-Style or Fixed Price formats for free—for their first 50 listings per month™.

 Sellers can also add Buy It Now for free to Auction-Style listings

As of May 1, 2013: eBay Stores subscriptions will also offer free listings each
month*.

e 150 free listings per month with a Basic Store subscription

* 500 free listings per month with a Premium Store subscription

e 2500 free listings per month with an Anchor Store subscription

*Pay no insertion fees for your first 50 listings per calendar month (or allotted free listings
corresponding to your Store Subscription level). Optional fees, including advanced listing
upgrades and supplemental service fees, still apply. Listings in Motor Vehicles, Real
Estate, Heavy Equipment, Concession Trailers & Carts, Imaging & Aesthetics Equipment,
and Commercial Printing Presses are excluded.



2. Listing Upgrade Fees - Optional
e Value Pack

e Gallery Plus

e Listing Designer

« Subtitle

» Bold

e Scheduled listings (FREE as of 4/16/13)

e Listin 2 categories

e Best Offer (FREE under Standard fees as of 4/16/13)

For current fees, go to: pages.ebay.com/help/sell/fees.html



3. Final Value Fees - 10% total sales amount Max $750

For current fees, go to: pages.ebay.com/help/sell/fees.html



4. PayPal Fees

PayPal fees mainly apply to sellers and are netted from a buyer’s payment
instead of invoiced monthly as they are on eBay.

To find the latest fees, go to www.paypal.com/us/webapps/mpp/paypal-fees.

Sales within the U.S. 2.9% plus $0.30 per transaction

International sales 3.9% transaction fee, plus a fixed fee based on
currency received

2.7% when you swipe a card

PayPal Here™ card reader
yPal Here™ card reade 3.5% plus $0.15 per transaction when you type in

a card number




eBay
Fee
Chart

. iption Fee Free Additional Listings®
NEW uto-renew) Listings® LAfter your gl

EVERYDAY

RATE PLANS

Monthlky

50 FREE
listings per 30e 30¢

monih

i NSA, MFA

Upto
150 FREE
listngs per

manth

§19.95 £15.95 25¢ 20¢

Up ta

500 FREE
§59.95 $49.95 listings per 15¢ 10¢

monith

Upto

$199.95 §179.95 2500 FREE 10¢ 5¢
listings per
month

it you st in Books, DVDs & Movies, Music & Video Games additional ksting fee is only 5¢ for fixed price

Tha sandand leos o aBactve ARl BB, 7003 i 8By Sioies beas beo offacties My 1. 2003, Pl ad- fulelcs 10 Shinndges. efliy Stoded
subrseegitions sulomatically renew urall concelled

§ Pay no insence foes lof slotied Iroo letrgs per calondsr mordh, Optoral lees, includng sdvancsd ESting upgrades and supplemenial seice

T, amad tral valus beps soll sppiy. Molors Wohickes, Aeal Estate, Hasvy Eguipment, Concession Tralars & Cans, Imagng & Aasthatcs
Equipmant and Commaecial Prireing Fresses ane encluded. Tearrs ang subiect 10 chango

Final Value Fees®

4% Computeral
Tablets & Networking,
Video Game Congoles

6% Consumer Electromics
and Cameras & Photo

T Musical Instruments & Gaar
Coens & Paper Monsy

8% Motors Parte & Accessoros

% Clothing, Shoes & Accessorss
Collectibles
Home & Garden
Camara & Photo Accessorias
Cell Phone Accessories
All Other Categonios

See wovw shay comiprice-compare:

To find current fées, go to: pages.ebay.com/help/sell/seller-fees.htrhl.



Helpful Tool to Calculate Fees

e Your best to use the tools within eBay.
e They are the most up to date.

Fee lllustrator www.ebay.com/feeillustrator

To help you find out which Store can best fit your needs, enter your selling activity.

Fee Calculator www.ebay.com/feecalculator

for insight into fees you’ll pay for a specific listing.


http://www.ebay.com/feeillustrator
http://www.ebay.com/feecalculator

Example of Total Fees - for non store owners

Starting price $0.99
12 pictures

Final price  $52.00
Shipping cost $8.00

Buyer paid total
with Pay Pal $60.00

Insertion Fee $0.00
Pictures 12 are FREE
Total to list $0.00

Final Value Fee
10% of $60.00 $6.00

PayPal Fee
2.9% + $0.30 $2.04

Total to sell $8.04
Total to list and sell = $8.04




Prepare a Listing that will SELL!!!



Take a few minutes

Clean your item.



AFTER

BEFORE




AFTER

BEFORE




Create a Title that Describes your item.

e Take advantage of the 80 characters.
e Include the Make. Model, Type, Numbers.
e Do Not Use “ L@@K” or “WOW?" and special characters



Create a Great Description.

e Keep it short and sweet.

Many buyer are buying via from their Mobile device and do not have time to do a
lot of reading.

e Dimensions, Color, Materials, Age/Condition.
e Positive and friendly. Don’t tell buyers what you will not do!!



Create Great Photos.

Many sellers use their Smartphone or tablet.

Use uncluttered solid background. Make your item POP!!

No Flash!

Use a tripod - If you can afford it. Turn [Stabilization] ON.

Fill the frame with your item

Capture all angles, details, damage, etc of your item.

Use a reference object (Can of soda, Coin) (Reference Object is not included)
Check your results.

Learn more at the eBay Photo Center:
pages.ebay.com/sellerinformation/sellingresources/photocenter.html



eBay Pricing Formats.

1. Auction-Style 20% of ebay sales are Auction Style
a. Starting Bid
b. Reserve Price
c. Buy It Now (BIN)

2. Fixed Price or Buy It Now (BIN) Makes up 80% of eBay
Sales Best offer Option.



Auction Style

You have to place a bid in order to win the item.

Ebay auctions are open to bids for 1,3,5,7 and 10 days.
When time is up the highest bidder wins.

You must place bid that is higher than the current bid.
If your bid wins!! YOU MUST BUY THE ITEM!!

Buy it Now option is available with Auctions. ( Disappears after the first bid )



Auction Style Example.....
A Sample eBay Bidding Process

Lets walk through an illustrate on how the eBay bidding system works:

Start
Paul, the seller, lists a Shortwave radio for sale on eBay via auction, with a starting bid of
$1.00 and a duration of 5 days.

Day 1

Current bid: Minimum next bid: $1.00

The first bid is from Martin, who bids $10.00 even though the minimum is $1.00. Since
there are no other bidders, eBay bids the minimum of $1.00 on Martin’s behalf and
changes the minimum for any new bids to $1.25—the current bid of $1.00 plus the
increment of $0.25.



Auction Style Example..

A Sample eBay Bidding Process

Day 2

Current bid: $1.00; Minimum next bid: $1.25; Max: Martin’s, up to $10.00.

The second bid 1s from Debbie, who bids $1.25. Because Martin's $10.00 maximum was
higher, eBay immediately bids $1.50 on Martin's behalf ($1.25 plus one increment) and
resets the minimum to $1.75 ($1.50 plus one increment).

Day 3

Current bid: $1.50; Minimum next bid: $1.75; Max: Martin, up to $10.00.

Debbie tries again, bidding $1.75. Martin's maximum is still higher, so eBay immediately
bids on his behalf again and adjusts the minimum accordingly.



Auction Style Example.....

A Sample eBay Bidding Process

Day 4

Current bid: $2.00; Minimum next bid: $2.25; Max: Martin, up to $10.00.

Frustrated, Debbie tries a fourth time, bidding $16.50. This is higher than Martin's
maximum, so eBay sets the current bid to $10.50 (Martin's maximum plus one increment).
Debbie is now the high bidder and eBay is bidding automatically on her behalf.

Day 5

Current bid: $10.50; Minimum next bid: $11.00; Max: Debbie, up to $16.50.

During the final moments of the auction, a new bidder named Barbara bids the minimum
of $11.00. eBay automatically bids on Debbie's behalf, outbidding Barbara by one
increment at $11.50.



Auction Style Example.....
A Sample eBay Bidding Process

The Listing Ends

Winning bid: $11.50; Winner: Debbie.

The auction ends after exactly five days. Debbie is the highest bidder and wins, not for
$16.50 (her maximum bid), but for $11.50 (one increment higher than her nearest
competitor's bid). That's how much she sends Paul via PayPal, and she happily receives her
Shortwave radio several days later.

In the example above, two bidders (Martin on two occasions and Barbara on one occasion)
experienced the frustration of being instantly outbid by the high bidder because eBay was
automatically bidding on their behalf.

On the other hand, Debbie is able to win the auction for $11.50 rather than her high bid of
$16.50 thanks to the very same automatic bidding system.


https://www.thebalance.com/paypal-working-on-ebay-1140193

Auction Style Example.....
A Sample eBay Bidding Process

The complications and confusion arise for three reasons:
Automatic bidding is for everybody. eBay does automatic bidding not just for if
you are the high bidder, but for all of your competitors as well.
The current maximum is secret. None of the bidders actually know the maximum
entered by the current high bidder. There 1s thus no way to know "how much is
enough" to "just barely" outbid them.
Most people don't realize this. Many bidders don't realize that eBay has (and always
has had) this feature. eBay doesn't advertise it much, though it is described in eBay's
help pages.


https://www.thebalance.com/how-to-navigate-the-ebay-website-1140192
https://www.thebalance.com/how-to-navigate-the-ebay-website-1140192
https://www.thebalance.com/how-to-navigate-the-ebay-website-1140192

Auction Style Example.....
A Sample eBay Bidding Process

Here's another example:

1.

You're the first bidder on a listing where the starting price is $8.50, and you
place a maximum bid of $20.00. Your opening bid will be $8.50. When a
second bidder places a bid of $9.00, your bid is automatically raised to
$9.50.

If a third bidder comes in and bids $20.01, that third bidder becomes the
high bidder at $20.01. Since $20.01 is more than $20.00, and is also more
than your maximum bid, the third bidder becomes the winning bidder,
unless you raise your bid or another bidder enters a higher maximum bid.



Auction Style Great example.....

What determines the amount of the bid increment?

The incremental amount is determined based
on the current high bid on the item.

Current price
$0.01-$0.99
$1.00 - $4.99
$5.00-9%24.99
$ 25.00 - $ 99.99
$100.00 - $ 249.99
$ 250.00 - $ 499.99
$ 500.00 - $ 999.99

$1000.00 - $
2499.99

$ 2500.00 - $
4999.99

$ 5000.00 and up

Bid increment
$0.05
$0.25
$0.50
$1.00
$2.50
$ 5.00
$10.00

$ 25.00

$ 50.00

$100.00



Buy it now or Fixed Priced Listings.

To purchase a Buy It Now item:

1.

Look for items with a Buy It Now price by clicking the Buy It Now tab on search results or
browse pages.

Check the Buy It Now price of the item. This is the price you'll pay for the item. Be sure to
check the shipping cost and any additional costs that might be listed in the item description to
determine the total cost for the item.

To purchase the item immediately, click the Buy It Now button in the listing. To put the item in
your eBay shopping cart to purchase later, click the Add to cart button.

Important: ltems in your eBay shopping cart are still available to other buyers until you pay for
them.

On the next page, click the Proceed to checkout button.

Review your purchase information, and then click the Confirm and pay button.



Establishing a Pricing Strategy

First and foremost, a pricing strategy is based on your research!

To establish your pricing, consider these other factors:

Low Starting Price < > High Starting Price
« Encourages bidding. « Protects seller.
e Possible low selling price. * May discourage bidding.

Auction-Style with Buy It Now <«—>  Fixed Price

e Attracts a variety of buyers. * Best for multiple items.

- Ability for a quick sale. e Can help sell an item faster.

« Ability to accept “Best Offer.”



Packaging You Item

Use a properly sized box.

Fill packing material all around.
Item should NOT touch box sides.
Wrap single items in bubble wrap.

Double-box delicate or fragile
items (small box “floats in larger
box).

Weight packed box and make note
of the weight; Also note the
dimensions of oversized boxes.

Get FREE USPS Priority Shipping
boxes:
ebaysupplies.usps.com

e Your packing supplies checklist:

d

CO00CC

Postal scale (analog or digital)
Boxes

Packing peanuts

Bubble wrap (big and little bubbles)
Clear packing tape

Labels




The eBay Shipping Center

www.ebay.com/shipping
Find information about:
e Packing items properly.

e Using the eBay shipping
calculator.

e Printing shipping labels
with PayPal.

e Shipping internationally.
e Tracking packages.

e Limits on shipping and
handling charges in certain
categories.

Homa > Soll = Soler Inkrmation Conor > Shipping Center

Welcome MNews

._.",h'lpp1ng Basies

5 s

Order Supplies

How to Sell

Choose Your Service

Whether you're new to
shipping or an experienced

_  pro, find what you need

right here

1 e

Use eBay Labels Shipping Made Easy

Selling Resources ebay for Business

Lzller Information Center Szarch

Shipping Center Seller Probection

Shipping News
UBPS Intemational shipments of ftams
with lithium-kon batteries.

FREE Defivery Confirmation on First-
Class Packape Service (parcels only)
with eBay Laboels

Sea all Shipping News

Beyond Basics for Business
Best Practices
eBay Labels and Tracking

eBay Fast ‘N Frea

Boxes, packing Choose the shipping Pay postage and Gat more information
materials, shipging service that suits you | print shipping labels. | en shipping with Carmers and Savings Programa
?;;Ius. and ru.}r buyer, from My Ebay. those helpdul
started Mare information Find out how guitlafings ’
R the guide Shipping Teols
Global Shipping
Shipping Tip Spotlights

Track evely package - Leam Mone

J§j FamnB Eary

1 Shipging for
g Candasans




Now let's list an item!!!

LIVE DEMO!!!!



Congratulations! Your Item Sold!!

e You will get the following.

eBay Message, and a email, telling you your item sold.



How Do eBay Buyers Pay?

» Safe Payment Options
* Direct credit or debit card payment via a merchant credit card account
» PayPal
* ProPay, Moneybookers, Paymate
* Payment on pick-up

e PayPal
 Integrated into eBay listings
* Receive payment electronically
* Funded from one of three sources:
e PayPal balance
e Bank account balance
e Credit or debit card



Funds Availability

* New sellers may see funds in their PayPal accounts as pending.

e You are considered a new seller until:

90 days from your first transaction

and

You have more than 25 transactions

and

More than $250 in gross sales



Get Paid Faster!!!

New sellers who deliver great service earn fast payments.

: Mark the item as No shipping
U%?%(rir;;iiccl)(;‘ng shipped (but don’t information provided
upload tracking) to eBay
e Funds available e Funds available e Funds available
3 days after delivery 7 days after latest 21 days after the
confirmation. estimated delivery buyer pays, if no
date. disputes.

Funds to cover shipping available through eBay label shipping.



L eave Feedback on the sale.

» Sellers can leave feedback when payment is received (only positive allowed).
e Buyers can leave feedback upon receipt of the item
Many enclose a note in their shipment. | am not a big fan of this.

e |n addition to feedback ratings for sellers of Positive, Neutral, or Negative,
buyers may also leave Detailed Seller Ratings (anonymous) in four areas:
 |tem as described
e Communication
e Shipping time
 Shipping and handling charges
» See pages.ebay.com/help/feedback/detailed-seller-ratings.html to learn more.

e Dispute? Contact the buyer, go to the eBay Resolution Center, or use
Feedback revision request.

* Visit the Seller Protection Center to learn more: www.ebay.com/sellerprotection.



Know Your Selling Account Limits

e Monthly Account Limits
» Active items for sale
e Sold Items
e Gross Merchandise Volume (GMV)

Congratulations! You've just listed your first item for sale

For new sellers: Wi e e .m)
 Active items: ==l v
10 at a time :
And whichever comes first: s ' -
e Sold items per mo nth: The Pwilight Saga: New Moon {(DVD, 2010, Special Edit... - 320609962008
10 sold itemS I :;:ull:asr;mﬁg :21};:5.10 terns or up to US $500.00 per month, whichever comes first. Leam more
e GMV limit per month: Keep your buyers satisfied and get more sales mm:'::«
$500 B i P &
Sell Respand Ship Receive Get
within your limit  to buyers quickly  the iter safely  positive feedback  your money




Shipping: Top Tips

Ship immediately upon notification of payment. Never ship an item until you
have received payment.

Delivery to the buyer is your responsibility; you should buy insurance for high
value items (you may include the price in your shipping costs).

Obtain tracking numbers and delivery confirmation for ALL items.
Use signature confirmation for expensive items.

Print shipping labels on eBay.

Note: Print custom forms automatically using eBay’s pre-filled form.



Print Shipping Labels on eBay
Go to My eBay > Selling > Sold
e Locate the option for Print shipping labels.

(sou

ssseenns® | 36 T | 100.0%

Tracking number: [Add]
Watch Count: 1

Selling Reminders Edit «
{Last 31 days)
E | need to ship 1 item. Purchase and print shipping label.
% |need to leave feedback for 1 item
Sold (1) Frint | Edit «
All (1) | Awaiting Ansver (0)  Awaiting Total (D) Avaiting Payment (0] Awaiting Shipment (1] Avaiting Feedba
Period Last 31 days [ = Sort by Time ended: recent first v
Sale — &
Price g £ & ‘&% W Actions
O The Gird With Dragon Tattoo & Played Fire 51000 012911 & § Print shipping
Stieg Larsson = J&"E-'m label :
More actions »

[ [Delete | [ Print shipping labels | [Relist | [ Addrnote | [  Add tracking number

| | Addto list




Select Shipping Options on eBay

Package information

1.

Click Compare shipping
rates to see costs
based on shipping
services.

Enter, or change, the
package dimensions or
package weight.

Click Save. Then,
follow the steps to
print the shipping
label.

Carrier

U5, Postal Service

[ are shipping rates l

First Class Package® (2-5 days) - Packa

Service (@

Delivery options 2
[T Add Signature Confirmation™ (US $2.10) 2

4

E] Up to 13 ounces and 24 inches in combined

length and

Total package weight
. POSTal SeNICE Learn more

girth,

[ Add insurance (fee bazed on insured value) (2

& Printa packing slip

e Signature Confiration™ (US $2.10) & DR, east lansing ,
5. ice [ C hi t :
Radced (S mpasshinehaies ] I AddWgurance (fee based on insured value) @ E:ﬁ;l‘;aggpe%m g
Change virst Class Package® (2-5 days) - PackageJThiclj|
7 Elinihle for efau Seller Protection
[ up to 1. R
Eor i Compare shipping rates (%)
Mailing d Flat rate service (to 48825) Cost Calculated services {to 48825) Cost
I = » e R e e Sy e Eritar dimensions and, wei ght ta sal il aa, costs
eptembg . ) - ’ =
p Dlbs 13 pyiority Mail® (2-3 davs) - Flat Rate Ervelape $4.80 ' Priority Mail® (2-3 days) - Package $5.99
Printing hangewt  © Priprity Mail® (2-3 days) - Small Flat Rate Box $5.10 & First Class Package® (2.5 days) - Package $3.28
© Priarity Mail® (2-3 days) - Medium Flat Rate Box §10.25 Up to 13 ounces and &4 inches in combined length and girth -
IAnY laserailing dd  © Priority Mail® (2-3 days) - Large Flat Rate Box $14.10 ' Parcel PostB (2-8 days) - Package $5.70 Cancy
r cotembe  © Priority Mail® (2-3 days) - Padded Flat Rate Envelope 54 MedlaMallh (2 8 days)- Rackage s2dr
o hat pri il |
P = ' Priority Mail® (2-3 days) - Legal Flat Rate Envelope 5id Express Maill (1 day) - Package 24.75 ep:c;t:a‘
inting
If you d el . _
3 ¥ Priofity Mail® (2-3 days) - Regional Box A ek i anns
label will bepny laser © Priotity Mail® (2-3 days) - Regional Box B $15.48
W Show p&o ot o ' Express Mail® (1 day) - Flat Rate Envelope 1272 X o)
p % §1272 [ Irregular package size 2
print o <o) ¥ vau d Express Maill@(1 day)- Legal Flat Rate Envelope Tl
Eel will be
Show p : lbs 0z Calculate |
rint a sar|
In wou dich——— . - — —— —— ————fragils
ut sppropriste packaging or an itern that is liquid, perishable, or potertislly hazardous, I you are shipping these types of iterns, & U5 Posts| Service® armployee
s to accept the package, Learn mors
d States Postal Service®, the Eaale Loga. and their combined farm, as well 2z 1.8, Postal Service®, Post Office™, USPSE, Parcel Postd, PriotiteMail®, First Cla




Sample Shipping Labels
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Shipment Tracking in My eBay

 When you use eBay to print your shipping labels, the tracking information is
automatically uploaded to your buyer’s My eBay.

 When using other postage options*, you can upload the tracking information
manually in My eBay.

My eBay

Summary

¥ Buy
All Buying
Watch (0]
Active [0
Won (0]
Didn't Win (0)
Deleted

v Sell
All Selling
Scheduled )
Active [5)
Sold (2)
Unsold ({0)
Deleted

¥ Organize

Activity || Messages (8) | Account

All Selling

Sold (2)

view Al [2)

Tast TH
bid

r Test: This is a test game system - Please do not _$180.00 021703 i Send i
bid =Buy it How invnice
I Delete Frint shipping labels || Add tracking number || Add ta list

Home = My eBay = Add/Edit/Delete Tracking Number

AddiEditiDelete Tracking Number

Enter the tracking numbers for your items and select a carrier. The tracking number and shipment status will be displayed to your buyers on Order Details page.

Buyer Item Tracking Number Carrier

- - - Test: This 1s a test game system — Please do not bid (270315553008) 1Z6RADBE0306179813 {UPS ﬂ

UPS ?
Subrmit | | Cancel USPS

About eBay | Announcements | Security Center | Resolution Center | eBay Toolbar | Policies | Government Relations | Site Map | Help

Copyright @ 1995-2009 eBay Inc. All Rights Reserved. Designated tradernarks and brands are the property of their respactive owners, Use of this Web site constitutes
acceptance of the eBay User Agreement and Privacy Policy.

gBay official time

Page 1 of1

Iterns perpage: 10 | 25 | 50 | 75 | 100 | 200

*Availahle for FedF x

1IPS and | ISPS chinmentc




nipment Tracking in My eBay

Account Applications

Buying Reminders
(Last 31 days)
97 | need to leave feedback for 1 item.

# General settings

Edit

Edit

Sortby | Time ended: reca(...) =

Won (1)
view | All (1) - Period  Last 60 days | w
Price Shipping T
CLIFTON KARHU- Japanese YWoodblock §12098  #5.00  §
Print (120323048043)
{ 4n7n < ) 1000
Shipping status L]
~ s 1 w
O) | o1011z8882300138033573 B .
LI.Z. Postal Service First Class Mail
Delivered, Feb-07-08, 3:25 pm, Essex, MD 21221
Processed, Feb-05-08, B:45 prn, San Jose, CAS5101
Electronic Shipping Info Received, Feb-04-058
W Shipping Label Printed Feb-04-08
Mote: Tracking infarmation may be transmitted with a delay Please check
back later to uiew updated information. )
$ 8 w
= $ a w
CLIFTON KARHU- Japanese Woodblock vios | een § @ % ®

O
| Print (120323046043)
| (4320 ) 100.0%

Started: for $129.99
four max bid: §150.00

Tracking number: 1Z2E26 V00265687223

O | pDalete Addtolist

View order
details

View order
details

Wiew order  «
details

Leave =
feedback
Leave v
feedback

Wiew order -
details

Select the tracking number in
My eBay > Sold or Won to display
tracking details in a pop-up window.



Monitor Your Listings on My eBay

Go to My eBay to monitor:

e |tems for sale and items
sold.

e Messages from potential
buyers.

e Favorite searches,
categories, and sellers.

e Accounts.

e Feedback (received and
obligations).

e Personal information and
preferences.

Home > My eBay > Summary

My eBay

(11388 W) me (g

Activity | Messages (513) | Account

Summary

¥ Buy
All Buying
Wiatch (1)
Active (0]
Wion ()
Didn't YWin (0)
Deleted

¥ Sell
All Selling
Scheduled [0}
Active (103)
Sold (475)
Unsold (34)
Deleted

¥ Organize
Lists (07
Saved searches ()
Saved sellers (4)

Summary

Buying Reminders

(Last 31 days)

There are currently no Buying Reminders to display

Selling Reminders

(Last 21 days)

%7 | have 7 iters with questions fram buyers
2 Buyers have requested their payment tatal on 2 items.
$ | am awaiting payment for B4 itemns.

@ | need to ship 143 iterns. Purchase and print shipping labels

(8 16 iterns I'm selling are ending today.
7 | need to leave feedback for 241 items.
£, 429 items | sold are eligible for Second Chance Offers

Watching (1)

view | All (1)

Schleuniger Model 257 Coax Stripper

b 3

L b

(o= e iionn

Bids

10

Send us your comments

FAQ | = Page options | X General seftings

Edit v

Edit v

Edit »
Sortby | Time left: ending(...] ¥

Prica shipping Tirne left

$4,550.00 Ended View v}
sirnilar




My eBay: Your Selling Dashboard

Go to the All Selling view to manage active, sold, unsold, and selling limits.

Summary Active Selling (103) Edit =
w Buy Wimws | AN (103) sl Fosrmat | all . Sortby  Time left ending(...} X
AR Elﬂ‘""ﬂ Store Categary 4l .
Walch (1) ; z ;
Actin O [ SendToOnbne Auction | [ SendToFixed Pice | [ Addiolist |
Won (0} 5 :
Wiww
D Ysm () *“;‘.‘" bide Brica Tirrm luft
Daleted —
5 ] & Antique 1800's *H* Quill Top 85 x 72° Hand Fiaced b f 42987 dh21m_Sell similar [+
¥ Sell Shipping cost: | Bearch Im wank i@ now |
High bidder:
'5_1. SE‘!:IFIQ Raviss
Schaduled () | #dd to descrption
Active (103} [] & Antique 1885 Star Quilt Top B3 « 72" Hand Pisced E-I. 5 $33.01 -
Sl pimng casils fdd note
Sold (475) eqghs Bitihilier)
Unzald (3:4) -_id—h . :
Deleted ] & 30ESD Christmas Calloctions Mulii Famal = R $1.06 Ah 2T Sall similar (=
Embroidery CO 7
¥ Organize [ ———
Lists @) Igh b ——
Saved soarchos (2)
Saved sallers {4) (] # Lot ofd Cul Glass Bowls Dighes Candie Holdar : 1 .09 Ah 30 Sall wimiler (=
Wiy caini 3




My eBay: Monthly Selling Limits

Go to My eBay > Selling (or Selling Manager) > Monthly Selling Limits to see
your current monthly activity relative to your monthly account limits.

Home = My eBay > All Selling

My eBay
Activity ' Messages (1) Account Applications
Summﬁw All Se-lhng The My eBay landing page is set to Summary [change]
v Buy Monthly selling limits Edit =
Bids / Offers (0}
i ) You can sell up to 10 items or up to $500.00 per month, whichever comes first.
Didn't win {0)
Deleted Your Dctober selling activity Iterns Arnount
You have sold o $0.00
’ Lists rou have listed [active) 1 $30.00
vou can list 9 $45Dﬂﬂ
Purchase history Sut of 10 out of $500,00
w Sell How selling limits work | Request a higher limit
All Selling

Scheduled (0) Selling Reminders Edit =




My eBay: Customization

Click Customize to select items and features you want to view.

L
Categoriesy | Mot Customize My eBay views Set my default view to: My eBey Today |
f'u"|“-,|' EE':E‘_-,F ¥ My eBay Today | Selling View - of My eBay | Opt out
Blsying Sebect the dem infarmation you wank displayed n this view
All Activity Wy s;ilh;g i O Picture [F# of offers Cisrent prica I
Hem title [ # of questions [ Shipping peice I

My eBay Today [ tam 6D [ # of watchers [ Taotal cost Help | Customize
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My eBay: Sell > Active Selling

Go to Sell > Active to:

e Monitor bids and amounts.

Track Views/Watchers.

Revise item.

Add to description.

End item early.
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My eBay: Sell > Sold

Go to Sell > Sold to:

e View payment status.

 Manage Second Chance Offers.

e Leave feedback.
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My eBay: Sell > Unsold

Go to Sell > Unsold to see the list of your items that did not sell.

From here, you can:
e Relist the item.

e Sell a similar item.
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My eBay: Shortcuts

e Click any link in the Shortcuts menu to get more information on that topic.

Shortcuts Edit w

Buyer taols
eBay fees
=eller central
FayPal

Leave Feedback

/Manage my store

All selling
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Customer Support / Contact Us

1. Click Customer Support and select an appropriate topic link for your issue.

2. Click Contact eBay to email Customer Support.

Hil Sign in or register Daily Deals ¢ ) My eBay Sell Community Customer Support = Car
+ PACK& SHIP » e
ofce

eb N Customer Support

Home = Customer suppert > Find an answer

‘ Find an answer B

What can we help you with? ‘

Q Enter a keyword or topic m

Example: "seling fees” (Does not search for items or products)

Note: You can also find
W Self-service tools ‘o Popular questions m 0 re h e l'pfu l' l'i n kS at the
« Open an item not received case + | have a problem with an item | bought, what botto m Of My eBay pa g eS.

. 1 : 2
Open an item not as described case do I do?
« How do | cancel a purchase?

+ How do | report an item that wasn't paid for?

» Open an unpaid item case
+ Retract a bid

; . =
+ Reportan item How do | contact PayPal?

» Rules and policies




A Quick Review

Now that you've completed this class, can you:

Describe the features that ensure eBay is a safe and secure online environment?

Detail the steps required to create eBay and PayPal accounts?

Explain how to determine the current market value of an item on eBay?

Distinguish characteristics of an effective eBay listing?

Create a listing for an item that incorporates eBay seller best practices?

Develop a personal action plan for selling on eBay?



Now You Are Ready!
e Congratulations! You are now ready to sell on eBay!

e Take a few moments now to make a Personal Action Plan for selling on eBay.
e What item(s) do you already own that you could sell?
e Have you received any unwanted gifts you could sell?
» Make a plan and take steps to start selling on eBay today!

Continue to learn more about selling on eBay.
Go to: www.ebay.com/sellerinformation



Before you leave

e Feel free to stay for Q&As

Thank you for attending and
good luck with your eBay ventures!



